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CPNI Compliance Certification EB.06-TC-060, EB Docket No. 06-36
As Required by FCC Enforcement Montana Sky Networks, Inc.
Bureau, DA 06—-223 FRN 0017769704

MONTANA SKY NETWORKS, INC.
CERTIFICATION OF COMPLIANCE
FOR THE 2010 CALENDAR YEAR

OPERATING PROCEDURES STATEMENT

1. Customer account prominently displays "CPNI" so that Customer Sales and Service
Representatives (CSSRs) can readily identify customers opting to restrict use of their
CPNI. When calls are received by CSSRs from customers with this preferred treatment
they ask for customer permission to access account information.

2. Customers are given an opportunity to "opt-out" of CPNI usage beginning with the
install of service. Additionally, customers may "opt-out" at anytime.

3. Notice regarding customer CPNI rights and Montana Sky's duty to protect CPNI is
provided to all new and existing customers via the web site www.montanasky.net. In
addition, the notice is also printed each month as a message on the customer's billing

statement.

4, Employees are trained on the proper use and/or disclosure of CPNI. Additionally

procedures are documented and readily available to all employees on the company's
internal website.

5. Access to CPNI data is limited to employees and/or entities with proper authorization as
allowed under Commission rules. All employees and/or entities with such access

operate under policies and/or contract requiring nondisclosure of confidential
information.

6. All marketing campaigns and materials are reviewed by a supervisory panel. This will
include any use of CPNI data used in any given marketing effort. Please note that as of

this time Montana Sky has not used CPNI data in this manner but the proper safequards
are in place should it be used.

7.  Improper use or disclosure of CPNI is subject to Montana Sky's work rules and
disciplinary policies as outlined in its policy manual. The policy manual is readily
accessible by all employees.
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